CDC.gov, Social Media & CDC-INFO Metrics

October 2,2009: Novel HIN1 Daily Update

Key HIN1 Web Stats:

CDC.gov: Page Views

H1N1 Flu Pages: Page Views

CDC.gov in Espanol: Page Views

H1N1 Flu Pagesin Espanol: Page Views
Email Updates: Subscribers to HIN1 Updates

Email Updates: H1N1 Flu Emails Sent

Key HIN1 Social Media Stats:

RSS: Views of HIN1 Fu Related Feeds

YouTube: Views of HIN1 Flu Related Videos
Widgets: Views of HIN1 Flu Related Widgets
Podcasts: Views of HIN1 Fu Related Podcasts
Twitter: Clickthroughs from HIN1 Flu Tweets
Twitter: Followers of CDC's Twitter Accounts
Content Syndication: Views of HIN1 Flu Content
CDC-TV: Views of HIN1 Flu Related Videos
Mobile: Views of HIN1 Flu Related Pages
Mobile Text Message Pilot: Number of Subscribers
Buttons: Clickthroughs from H1N1 Flu Buttons
eCards: Number of HIN1 Flu eCards Viewed
eCards: Number of HIN1 Flu eCards Sent
Facebook: Fans/Friends

Facebook: Clickthroughs from H1N1 Flu Content

Flickr: Photo Views of HIN1 Flu Related Images

Key HIN1 CDC-INFO Stats:

Calls Answered (H1N1 Specific)

Average Wait Time (English Emergency Queue)
Average Wait Time (Spanish Emergency Queue)
Email Service Requests Created (HIN1 Specific)

Email Service Requests Created (HHS “Ask the Expert”)

www.cdc.gov/metrics
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Top Search Terms Related to HIN1 Flu
for October 1, 2009:

Using CDC.gov Search
1. HIN1: 1,556
2. SwineFlu: 624
3. Influenza: 405
4. Flu:361
5. Hand Washing: 350

Other Related Terms: Tamiflu, Flu Vaccine,
Tamiflu, Flu Posters, Influenza Vaccine,
Cover Your Cough, Swine Flu Vaccine,
Seasonal Flu, Flu Shot

Using an External Search Engine

1.
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HIN1 Symptoms: 19,006
H1N1:11,216

Swine Flu: 11,175

H1N1 Vaccine: 4,407
CDC Swine Flu: 3,816

Other Related Terms: HIN1 Virus, HIN1 Flu
Symptoms, Swine Flu Symptoms, HIN1 Flu,
Symptoms of HIN1, CDC Swine Flu, CDC
H1IN1, Symptoms of HIN1 Flu
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H1N1 Inquiries to CDC-INFO
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For more information: nchminteractivemedia@cdc.gov

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR DISEASE CONTROL AND PREVENTION
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